
Claim and Policy Forms 
We have built our online claims process to save you time and 
to help give you peace of mind.
When the unexpected happens, we’re here to make it easy to file your claims. 
Trustmark’s commitment to service means we’re here when you need us. That’s  
why we made finding claims forms online simple and easy, making processing your 
claim even faster1.

1By filing a claim online, you are eligible to receive 
payment electronically. Claims submitted outside 
the Trustmark Voluntary Benefits services portal, 
do not qualify for electronic payment.
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Starting now, you can schedule an 
appointment to meet with a 
Benefits Counselor:

Go to: 
www.myenrollmentschedule.com/prime 
or scan the QR code.

Or call 866-998-2915.

Open Enrollment 
September 25 - November 4, 2023
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